Everyone is invited to join the Walk4Hearing walkathon
as we raise funds to support hearing loss awareness and programs.

Hearing Loss
&% Association

of America

SUNDAY,
OCTOBER 28, 2007

REGISTRATION STARTS:
9:00 A.M.
WALK STARTS:
10:00 A.M.

DAMASCUS RECREATIONAL PARK
PAVILIONS B & C
23723 KINGS VALLEY ROAD

DAMASCUS, MD

WALK DISTANCE: 5K

FOR MORE INFORMATION ON THE WALK,
CONTACT VIRGINIA CROCKER AT 703-860-5066

gincrocker@yahoo.com
LOCAL SPONSORS
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GAMES AND ACTIVITIES FOR KIDS » FREE REFRESHMENTS FOR PARTICIPANTS
VALUABLE INFORMATION ON HEARING LOSS ¢ AND MUCH MORE!

For more information about the Walk, go to
www.Walk4Hearing.org

Help “...make hearing loss an issue of national concern.”
Rocky Stone, Founder (1925-2004)



Virginia Relay

Open House

Make Plans Now to Attend Virginia
Relay’s Open House Celebration!

Friday
September 28, 2007
1-4p.m.
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Make Plans Now to Attend Virginia
Relay’s Open House Celebration!

Friday
September 28, 2007
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The Virginia Relay Center
831 Park Avenye, Norton, Virginia

Tours - Demos
+Food . Andmorve!
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Virginia Relay Partner

Website, Brochure, Ad

ann _ ) ~ Training Materials o

Virginia Relay @

Training Materlals - Developed with your Business in Mind f
Join Vieginia y Parnter The Virginia Retay Pariner training materials were carefully developed to halp your !
business make the mast of the program. Your or your training facilitatar should review :
Curent Parners the materials priof 10 going over them with your erplovees i
,i iR, rials loyer’ Learning abaut the Realay call process will help your business become comfortable with
Gui ) i taking and placing calis. It is important tu rewview the Employee's Guide as well as the
Sampte Newsietier Articie. tralning video—they were designed to wirk in support of each others. The cenvenience :
Postert af having access o these online mateitals is that you and your empioyees can review ]
Qel e thern with 2ase In addition to the Guide and video, other materials are described below
Relay Calls” Videg
* Training Guides
Logo Use/Request 1) Empluyer's Guide (.pgf] - Incluges background information about Virginia Relay.
calling featuras. and the basic steps fof receiving or making Virginia Relay cails. caliing
YARelav.org tps and freguentty asked quastions about deafness andt Virginia Relay This document
Re Car i5 provided as a printable pdffile for your convenlence L
" 2) Emplovee s Guide L.pdf: - includes a descriplion of Yirginia Relay calling features.
Contag! steps for piacing and making a Relay caill and calling tips. This document is provided as

I a printable pdffile for distribution amang your employees

* Newsletter Article - This sample article can be used in your organization's internal
communications. The article expiains your participatian in Yirginia Relay Pastner

*Poster Lpdf} - A small [ 8.5« 1!} paster has been provided to pastin raining rooms
individual degartments. break rooms. on bulletin boards. and wherever tips for using ks

i Virginia Relay wo

uld come in handy. This document is proviged as a printable pdf file v
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VA RELAY PARTNER

Bandel uiar Brusiness

Jont b arener g the

You can’t hear this ad,

hutivst 1o ted you haw thousasds of customers
with hoaring toss could contact you by phone

¥, ek

g ¥ busi B ity that's free, easy and
beneficial for you. Virginia Relay Partner is 2 new program from
Wirginviiy Heelay, v service provided by your state. Viqnia Relay makes it
posatble fod proelc who nave speech ar hearing 1065 10 Cary on
phane crersations Wit Cryone who tses 3 smndard phora:
incliadwg yous frgsicwss fe o Vingmio Relay Partrer, you will lam hiw
Rasy if = 10 takie aod hate Lubs from the thousands of Virginians wha
wter Rty 1 ronchucr busionss by phone. So, you™ be raamy to make
this beneficial cusionme Lanteution. Just ge onling or all torday for
mare details. Youl fiwd they'e duliniicty woeth heaning about

Visit www.VaRelay.org or call 1-800-552-7917 to leam
about Virginia Relay Partnes,




Virginia Relay Partner

Direct Mail, Poster

business,
What this Virginian could do to grow your or’gamzatlon, could multiply...

iy

VIRGINIA RELAY:
A Sound Business Decision

When you hear ¥irginia Relay on the phone, you are
connecting with o parson who wants fo de basiness
with ui. Don't hang up!

Virginus Resay; a pblic service from the Commonwealth of Viegiria,
connects peapie wha are hardt of bearing. deal, DeofBlind or spesch .
disablid with businesses ke ours. The conversation is celayed beween |
the: two par ties by o Vieginia Retoy Commankaticns Assistant.

Whe couid ba caing theouph Virginia Netay
e

Calling Tips

¥ e

Wish VARelay.org to lanen mors.

|
| = Virginia Relay #
|
|



Virginia Relay Partner

PowerPoint

ABOUT VIRGINIA RELAY

Virginia Relay enables people
who are deaf, hard of hearing,
Deaf/Blind or speech disabled
to communicate by TTY (text
telephone) or another assistive
device with any standard
phone user.

[ varelay.mov : : e @ varelay.mov
BN }\'L'!.a'}'

Loading Video

Poople with
hearing o speceh o
can call anyone who uses a
standard phone
through relay
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Virginia Relay Partner

Outreach Kit
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Employee’s Guide

Employer’s Guide Q \le?‘gl'?ll‘c"l RL’Z‘ ) 0

Wnginc Hedy 1k a pabilic weevice offered by Yo Commorenealih of Wrginia than altows businesses, private
tithren: ard public agencies ta communicate by telephone with people who are deaf, bard of haaring.
DealBlind o spasdh disabled and unable 1o Lse ¢ standard talephune. TTY raxt tekephone? eslhers Inrtlate
severty free percant of the ¢ sifs that <ome thinugh Virginia Relay darly

Receiving calls from Relay customers

T whan answerttiy paur tekephone a0 work, 1 inay be 2 call placed through virgimid Relay. You will
Fre a Wropraa Reley Cumramuanatiors Avsetam TOA: Sy Helo, Yirgina Relay LA 25437

¢ i gon ask WRD?T or Tdhat " the LA wid erplain how YIrgini Relay works

Hyou say “Go Anead ' the calt will proceed vtk the LA vorcing everything te jou that the deal
nard-of hearng of speeth disabled customer types on bischer TTY Evecything that you say will be
typed baik s the [ 1Y ssers deviee The CA will contiiue refaying the messages back and foetl
unlil Bl you and this other pary are fimshed with the conversation

4 Hemember tsay Go AbPad 0o "GA atter sach thosght When the CA says, “Go Aheard, hack 1o
VOIS yolr fum to TE5pandG

See rection o Tips foe veoott el handlng oo cage 7

Making Relay calls to customers
I Dk £ 11 o ingnta) or - BOD-82A-1 120 anywhera:
2 When a feay Chonswsta Ve the 10 chigrt pumbsen of B oustines you a0t tasesh

I Onee the customed anseeers, proceed with he cal as yon would with 2 7ag i ohone il

1 Remember o say Go Mhean’ eG4 after cach thought Whhen the CA says, "G Aheac. back fo
Y30 B S el 0 by azspord

e arhon s Tioy to snoott Lk andliag

1 of 3pages - Employae’s Guwde

NetCOmE Lo tha Y IRGATREA RELAY PARTNER progrnm, EA00sed s 4 Tdef ranig) guode st For eenployers
Fboul dsing Wirgmia Reday. This guide 13 your personal suppot matenal to the Employess Guide. Pluase
wupbicale the Empléyess Guide ard pve if 1o new o Sustitg eingdopess as 3 part of your amplovee traimasy,
pragram. That handeul wHl prowde your smpivgees verth an overvieve oF arhal Ve Belay 1 ond b 10
s ot 1o surve yaur deaf hard of hearing DeafBlind aod s peech-cisobled Lustomerns

Note: The. Emplryes's Guide 1raining hooklet works best #fen 1 s reviewed akong with the Vieginia Rewy
Fartner training viden You should presiew the training video. loo bafoce using i1 in your employee training
aftnct The ronvemence of viewing the traimng videe ouling +s that you and your ecplovees can watet it
mure than ance with ease Please enrouraqe ot smployeas 10 visw Me taining video unnl they feel
ramfortable with Retay calls

Background Information

In the presenie of a heanty or $peech disability, the skandard telephons s oltan & Damian te Communicaion
= 1990 Vatle 1 of the Aurseris ans With Dinebinie= by reguired that Yhere he o Telecammunicalions Relay
Service pul info plae i each stale fo remave rhis barmar Vieginra Reley. o public service admiuistered by the
Virginia Deparrnend for the Dear and Fare of Hearing. satisfies this mandate. The Ceenmonmeaith ol Wirgims
has contracled with ATST to provide Virgmia Relay. The Relay aflove tefephons comamunicahon hetwesn
standard phone uiess sad TTY el ielephors! users. TTY users may be deal hard of heanng, Desfling or
sperch disatled, The Relsy may be acressad from any phune, angaliere. snytie and there are n sel-Up e
= ronts per local calt Virgina Relay can he tserd g coll anywhare it the well

Al By gk youn Business sccevsibia fo hose who ere dzaed, hasd of heaeriy Doaf®8ncd o wpeee s
disabind. The Aetay alse provades (he apportusity (e st 10 ve exlsldah Jontect Wth < aslommers Wi haye
steppat using the tetephions due 1o progreise Reartic sy LN prty may entkate cald, andseciive
calt s o chimigdss ds r yarr Tty hods

Yof Spages «  Employer's Guide
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Virginia Relay Partner

PowerPoint

Introducing CapTel™,
one of the latest
relay options...

How CapTel Works

QIRECTLY
ik TH
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Other Party
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Kids Keeping in Touch

hrough

Virginia

Overhead Transparency #1 [LETITEY X1 P
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DOCKET NO. O%" l} %

DOCUMENT OFF-LINE

This page has been substituted for one of the follawing:
o This document is confidential (NOT FOR PUBLIC INSPECTION)

0 An oversize page or document (such as a map) which was too large to be
scanned into the ECFS system.

o Microfiim, microform, certain photographs or videotape.

0 Other materials which, for one reason or another, could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed (EXCLUDING
CONFIDENTIAL DOCUMENTS) by contactmg an Information Technician at the FCC
Reference information Centers) at 445 12 Street, SW, Washington, DC, Room CY-A257.
Please note the applicable docket or rulemaking number, document type and any other
relevant information about the document in order to ensure speedy retrieval by the

Information Technician .
(D Caann



